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Response to the new London Plan

Greater London Volunteering (GLV) acts as the regional umbrella body for regional volunteering development agencies and Volunteer Centres across the Capital (or their equivalent) to influence, communicate capacity-build and coordinate provision of support for volunteers and volunteer-involving organisations.

Through its activities, the charity’s aims are to:

1. Influence, lobby and advocate the value and impact of its members

2. Communicate opportunities and challenges at all levels between members, the third sector, public and private sectors, policymakers and funders

3. Capacity-build its membership, through training and resources, to ensure equal provision of support and advice for volunteering across Greater London

4. Coordinate common activities, representations and consultation around developing volunteering operationally and strategically

The new London Plan
1. Meet the needs of a growing population with policy on new homes, including affordable housing, housing design and quality, and social infrastructure, which will promote diverse, happy and safe local communities.
Volunteers and active citizenship provide a unique opportunity to encourage community cohesion and enhance local services to the young, the old and the disadvantaged. Empowering individuals and local neighbourhoods to develop solutions to the social capital of their London through supported volunteering activity, local hubs of expertise and reach - Volunteer Centres -  play a vital part in connecting, advising and developing people.
2. Support an increase in London’s development and employment with policy on: outer London, inner and central London; finding the best locations for development and regeneration, and protecting town centres; encouraging a connected economy and improving job opportunities for everyone, so that London maintains its success and competitiveness.
Volunteering is an excellent and supportive way to gain experience, explore career options, increase confidence and practice communication skills. Often cited as a pathway to employment, particularly for the long-term unemployed and disabled people, volunteering offers an opportunity for everyone to contribute to their local community. Over 70% of visitors to local Volunteer Centres are from BAME audiences, and many enquirers are from jobseekers looking for experience and needing some help in placing with a volunteer role.
3. Improve the environment and tackle climate change by: reducing CO2 emissions and heat loss from new developments; increasing renewable energy; managing flood risk, ensuring water supply and quality; improving sewerage systems; improving London’s recycling performance and waste management; and protecting our open spaces making London a green and more pleasant place to live and visit.
Change does not happen without communication and local people demonstrating a good example. Volunteers can help support initiatives to increase environmentally-aware activities, as well as supporting our green spaces through Friends of schemes, for example. However, without local experts connecting up such projects with new audiences we will not as easily and quickly increase the diversity and engagement of London’s population in supporting a more green and pleasant city.
4. Ensure that London’s transport is easy, safe and convenient for everyone and encourage cycling, walking and electric vehicles.
Change again in a similar way. People’s own examples and opportunities for individuals to demonstrate private passions to encourage others to join in can be increased and instigated through volunteering initiatives, where communities are empowered to develop local solutions to global problems. Volunteer Centres can help charities and third sector organisations to galvanise new audiences into action and spread key messages amongst hard-to-reach groups.

For these, and many more, reasons, we believe a key component in supporting the objectives of the London Plan is to recognise and support investment in volunteering infrastructure to enable more people to be the change we want to see in our great city. 
Some facts and figures about Volunteering in London
· Nearly three-quarters (72%) of London’s population volunteered in some way over the year 2007-8; nearly half (46% did so on a regular basis)

· One-quarter (23%) regularly volunteer in a group, club or organisation (formal volunteering). Informal volunteering (on a one-to-one basis) is more common than formal volunteering however, with one-third (36%) regularly taking part in informal volunteering

· Levels of volunteering in London are comparable to those in England as a whole, although Londoners are slightly less likely to volunteer than their counterparts from some other regions

· Not all Londoners are equally as likely to volunteer, although often the differences are not statistically significant: Women were slightly more likely to volunteer than men, although the difference is only significant for ‘all volunteering’ (50% of female Londoners regularly took part in some form of volunteering, compared to 42% of male Londoners). Volunteering also varies by age, with 20-24 year olds being the least likely group to get involved (8% of 20-24 year olds in London took part in regular formal volunteering, compared to, for example, 24% of 16-19 year olds and 16% of 25-34 year olds). Ethnicity also makes a difference; although the differences are only significant with regards to formal volunteering at least once in the past 12 months. For example, Asian Londoners (32%) are less likely to engage in formal volunteering at least once a year than White (41%) or Black (43%) Londoners. 

· Volunteers in London undertake a wide variety of roles. Among formal volunteers (those that help out in groups, clubs and organisations) raising and handling money (undertaken by 52% of regular formal volunteers) and organising or helping to run events (53%) were the most common activities

· Among informal volunteers (those that help out on an individual basis outside groups and organisations) giving advice (61% of regular informal volunteers) was the most common activity 

· In terms of how Londoners get involved in volunteering, word of mouth was by far the most common route in. Volunteers were particularly likely to be recruited by others already involved in a group or organisation (55% got involved this way) 
· Data is available for levels of regular formal sports volunteering across London’s boroughs. The Active People Survey suggests that levels of this type of volunteering are relatively low in London compared to the rest of the country.  Bexley was found to have the highest level of regular formal sports volunteering in London (5.3%), while Kensington and Chelsea was found to have the lowest (1.9%)

· With a number of the national volunteering infrastructure organisations being based in London, a strong regional infrastructure body, several sub-regional networks and almost complete coverage at the local level, London is currently well covered in terms of volunteering infrastructure provision. 
· It seems there are considerable demands for volunteering infrastructure services. At the national level the biggest area of demand (at least from within the infrastructure network) was reported to be for campaigning and representation. At the local level brokerage, capacity building and providing supported volunteering programmes were perceived to be the most in-demand functions. 
· At the local level, while there is a good geographical coverage, with 32 Volunteer Centres covering all but one borough, there is considerable disparity in terms of the resources available for the infrastructure and the level of service provided: The median income for London’s Volunteer Centres was just over £192,000 
· London’s Volunteer Centres had more than 53,000 enquiries about volunteering in the 2008; an average of 1,715 each (143 each month).
· In general, Volunteer Centres are particularly effective at engaging with groups of people who tend to volunteer less or who are considered at risk of social exclusion. For example, while 20-24 year olds were the least likely age group to volunteer in London, Volunteer Centres were particularly successful at engaging with this age group (30% of enquiries came from 19-25 year olds). More than half of the enquiries received by Volunteer Centres were from BAME people looking to volunteer (57%). 
· There are over 9,000 opportunities for volunteers in London currently registered with Volunteer Centres
· Accurate figures do not exist for conversion rates (the proportion of people who enquire that go on to volunteer) as the many Volunteer Centres are not funded to track and record the number of enquirers who go on to volunteer. Estimated figures ranged from 100 to 3,000 volunteers being placed by individual Volunteer Centres each year: a conservative average of 531 equates to over 16,000 volunteers being placed by Volunteer Centres in London last year. From estimates, figures suggest that for every three people who enquire about volunteering, one goes on to do so. 
· Volunteer Centres also provide a range of services for volunteer-involving organisations: Over 8,500 volunteer-involving organisations are registered with 30 of London’s Volunteer Centres; an average of 289 each. A total of 1,190 new organisations were registered with the 30 responding Volunteer Centres in 2008 alone

· Each Volunteer Centre trains representatives from an average of 72 volunteer-involving organisations each year. The training provided focused on different aspects of volunteer management, such as recruitment, support and supervision, expenses and developing volunteer policies

· Each Volunteer Centre provides advice to an average of 80 volunteer-involving organisations each year; and holds forums for 45. 

A relatively small investment will support sustained activities to increase volunteering and give people greater choice and power on how they want to live, work and play in London. 
Yours faithfully

Kerry Tweed

Director
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